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Luxury holiday home to rent in Dorset





UPWEY HOUSE
GENERAL TERMS AND CONDITIONS
1.
GENERAL INFORMATION
1.1
Upwey House is a large country manor house located at Upwey near Weymouth in the County of Dorset. It is owned by Andrew Silver and managed by Kerry Birch and Sarah-Jayne Newey. It accommodates up to 18 people on a self-catering basis although outside caterers can be recommended. Two cots and two high chairs are included within the price of stay. Up to six  extra beds may be available on request at additional cost. Further information about Upwey House is available on its website: www.upweyhouse.com. 

1.2
Upwey House is available for hire for short or longer stays as well as for special occasions such as weddings, soecial celebrations or corporate events. 

1.3
In these Terms and Conditions the terms “Guest” and “you” refer to the person who has made the booking and signed the Upwey House Booking Form which accompanies these Terms and Conditions and thereby acknowledges and agrees to be bound by them. The terms “us”, “we” and/or “our” mean the owner and/or the management team of Upwey House. 

2.
PAYMENT TERMS
2.1
A deposit of one third of the total charge is payable when the Guest returns the signed Upwey House Booking Form to us. 

2.2
The remaining two thirds of the total charge is payable six weeks prior to the commencement of hire. 

2.3
If a booking is made less than eight weeks prior to the commencement of hire the total charge is payable at the time of booking. 

2.4
Upon receipt of the signed Upwey House Booking Form and payment of the one third deposit or total charge, as the case may be, we will confirm your booking in writing. If payment is made by cheque written confirmation of your booking will not be sent to you until such time as the cheque has cleared and you are asked to note this may take up to ten working days. 

2.5
In addition a refundable security deposit in the sum shown on the Upwey House Booking Form is payable six weeks prior to the commencement of hire. 

2.6
The security deposit may be applied towards the cost for loss or non-return of keys, neglect or damage to Upwey House or its contents and any additional or specialised cleaning charges. The Guest is asked to note that these are examples only. Fair wear and tear and minimal damage are excepted but at our discretion the cost(s) of repairing more significant damage or replacing any contents will be deducted from the security deposit and we will produce estimates and/or invoices to substantiate such cost(s). To facilitate the application of the security deposit, a detailed inventory and schedule of condition at the termination of each period of hire. 
2.7
In the event that the security deposit is insufficient to cover the cost of rectifying any damage or loss caused by the Guest or a member of his party we reserve the right to pursue a claim against the Guest or member of his party as a debt due to us. 

2.8
The security deposit less any deductions will be refunded to the Guest within fourteen days of termination of hire and re-payment shall be made by BACS transfer unless otherwise agreed. 

2.9
All payments must be in pounds sterling and may be made by debit or credit card, bank transfer or cheque. Details of our bank account are set out in the Upwey House Booking Form. Please note that we do not accept American Express cards. 
3.0
A Disclaimer must be signed by the Guest in advance of use of The Cook House (outdoor kitchen). Failure to abide to the regulations of use of The Cook House as specified in the Disclaimer gives us the right to withhold repayment of the security deposit to offset any costs related to additional cleaning, replacement and damage to The Cook House.

3.
CANCELLATION POLICIES
3.1
Cancellation by the Guest

3.1.1
Any cancellation must be in writing and sent to Upwey House by the Guest. Cancellation takes effect from the date that such written cancellation is received. 

3.1.2
In the event that any payment due to us is not received on or before the date that it becomes payable the booking shall be deemed cancelled. 

3.1.3
In the event of cancellation (whether actual or deemed) the following cancellation charges shall be payable:-

· an administration fee of £100 for standard rentals and £175 for wedding bookings
· subject to 3.1.4 below, if written cancellation is received less than 45 days prior to the commencement of hire, we reserve the right to forfeit the one-third deposit; and 

· if written cancellation is received more than 45 days prior to the commencement of hire, the one-third deposit will be refunded in full minus the administration fee of £100.00. Please note that cancellation of a wedding will incur an administration fee of £175
3.1.4
If written cancellation is received less than 45 days prior to the commencement of hire, we shall use our reasonable endeavours to re-hire Upwey House for the period booked by the Guest and in the event that we succeed in so doing, we will refund the one-third deposit minus the administration fee of £50.00 provided that the fee received for any such re-hire equals the cancelled booking fee. In the event that the fee received for any such re-hire is less than the cancelled booking fee we shall deduct the difference before refunding any deposit. 
3.2
CANCELLATION BY US 

3.2.1
In the unlikely event that we have to cancel a booking we will explain our reason(s) to you and all monies paid shall be refunded without delay. 
3.2.2
Our liability for a booking that we are compelled to cancel shall be limited to the moneys paid to us in respect of the cancelled booking and we shall not be liable for any additional losses that you may incur as a result of our cancellation. 

3.3
CANCELLATION DUE TO COVID OR OTHER INFECTION DISEASES


3.2.1
Please refer to the separate Covid cancellation Terms and Condition

4.
HOUSEKEEPING
4.1
Quality bed linen and bathroom towels are supplied for the duration of the booking and extra bed linen and bathroom towels are available at extra charge. 

4.2
Beach towels are not supplied and if beach towels are required they should be brought by the Guest and members of his or her party. Bathroom towels supplied by us must not be used as beach towels. 

4.3
The Guest and members of his or her party are expected to leave Upwey House in a clean and tidy condition at the termination of hire. 

5.
SMOKING AND E-CIGARETTES
5.1
Upwey House is a non-smoking property and smoking is not permitted anywhere within the premises. Smoking includes the use of e-cigarettes. 

5.2
There are designated outside smoking areas providing suitable receptacles for cigarette ends and these must be used. On no account should cigarette ends be discarded in the garden. 

6.
MUSIC 

6.1
All outdoor music whether live or pre-recorded played in the grounds of Upwey House must cease by 11.00pm. This is out of respect to neighbouring households and in compliance with Local Authority recommendations. 

6.2
In the case of pre-recorded music it is your responsibility to ensure that the playing of such music is licensed by the Performing Rights Society. 

7.
FIREWORK DISPLAYS 

7.1
Upwey is a small rural farming community with many working farms and livestock. For that reason no fireworks displays (apart from 31st December) will be permitted.

7.2.
Any guest that holds a firework display without prior agreement will be fined £2000.

8.
PETS
8.1
The only pets permitted at Upwey House are well behaved dogs which must be kept under control at all times. 

8.2
Dogs are only permitted on the ground floor of Upwey House and their owners are responsible for providing bedding/baskets and dog bowls.

8.3
Dog owners are responsible for collecting and disposing all dog waste in a hygienic manner. 

8.4
Dogs should not be permitted to roam unsupervised and in particular to harass any sheep in neighbouring fields. The local farmer has the right to destroy a dog found menacing sheep. 
8.5
Any damage caused by dogs may result in extra charges being incurred. 

9.
HEALTH AND SAFETY
9.1
We will not be liable for loss or damage to personal effects or for personal injury or accident incurred at Upwey House and/or its grounds. 

9.2
The Guest is asked to note and to make members of his party aware that the grounds at Upwey House are home to a number of old trees and whilst we take prudent steps to ensure good husbandry of such trees we will not be liable for damage or loss arising from falling branches or trees howsoever caused. 

9.3
Entrance to or through the gate at the rear of Upwey House (by the back courtyard) is not permitted due to the risk of landslide. 

10.
INSURANCE 

10.1
By reason of the matters referred to in clause 7 above each Guest is reminded to ensure that his or her contents or travel insurance and those members of his party provides adequate cover for the risks identified or alternatively that separate and adequate insurance cover is obtained. 

11.
CHILDREN
11.1
All children staying at Upwey House must be properly and adequately supervised throughout the duration of their stay. 
12.
INTERNET ACCESS
12.1
Internet is available at Upwey House but we cannot warrant that the service will be availably constantly and without interruption and we recommend its use be limited to recreational purposes and not relied upon for business or commercial use.  We cannot offer refunds due to any external supplier issues. 
13. 
ELECTRICITY AND GAS SUPPLY

13.1
Upwey House is supplied by both gas and electricity. In the case of rare power outages that are a local supplier issue (not specific to Upwey House) we will provide candles and firewood and make stringent efforts to quicken the resolution of any issues.  However, we cannot offer refunds for those times that the power might be unavailable. 
14.
GOVERNING LAW
13.1
These Terms and Conditions are governed by English Law and the Courts of England and Wales shall have exclusive jurisdiction. 
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